Instant Feedback Card Capturing
(Manual/ Tablet) -

Steps and Processes to be followed



Capturing Instant Feedback..

» Instant Feedback Card (IFC) — Instant Feedback Card is requested by
Dealer from customer at the time of vehicle delivery.

» Instant Feedback Card (IFC) is captured by Dealer front office team
through Hard copy or Tablet.

» In case IFC captured through Hard copy, Dealer has to update the rating,
manually in the “CS+SR System”

» |In case IFCis captured through Tablet, the rating will automatically
updated in “CS+SR” System and no manual update is required.



Instant Feedback Card - Format

s Vietnam Suzuki

Instant Feedback Card
SUZUKI [ Phi€u phan héi nhanh ]

Dear Customer,
Thank you for getting your car serviced at our workshop. We would like to know how we performed. Please spare some moments to give us your

valuable feedback as it will help us in improving our services.

Kinh g&i Quy khach hang,
Chan thanh cam o'n Quy khach da mang xe vao 1am dich vu tai xwéng ching toi. Chiing téi rat mong muén biét dwoc chat lwgng dich vu clia ching
t6i. Xin vui long danh chat thei gian cung cap nhirng phan héi cé gia tri cia Quy khach d€ gitip hoan thién hon niva dich vu clia ching t6i.

Please rate your service experience for the following parameters on scale of 1-10 as under :
[ Vui long danh gia trai nghiém dich vu ctia Quy khach theo thang diém tir 1-10 nhw sau ]

Excellent (10) Very Good (9) Good (8) Fair (7) Poor (6 & below)
Xuat séc (10) Rat t6t (9) T6t (8) hoi cho (7) Kém (6 & dudi)
Q. No. Question Description Rating Specific Remarks
S8 cau hoi M® ta ciu héi Panh gia Ghi chi cu thé

Friendliness and courtesy shown to you while receiving your vehicle for service.

1 P . L A R
[Sw lich thiép va nhd nhan duoc thé hién trong lic Quy khach nhan lai xe]
Service Advisor done accurate listening and capturing the demanded repair,
5 requested by you.
[C6 van dich vu cé lang nghe va nam bat day du cic yéu cau dich vu cia Quy
khach khéng]
3 Experience while waiting for your car to complete necessary service/ repairs.

[Trai nghiém chGa ban trong luc ch& doi xe cia Quy khach hoan thanh]

Any Other Suggestion :

10 e SR oL .
[Y ki€n hodc Dé xuét khac]:
Name [Tén khach hang] i......cccccccivrinnncccieccenercee e Date [ NBAY ]: c.covvereereecr e s e e e ceasnaees
Vehicle Registration No. [ S6 dang ky]:......cccceeeeeuneen Mobile No. [ S8 dién thoai]:.......ceeeeeurenne

Vehicle Mileage [Chi $6 KM]:....c.coceeeeverereevenneenesseseenens Sale Date [Ngay ban xel:......cccceeeeeeverrereesnnnns

Pre-printed stationary.
At the time of Car Delivery.

Questions can be translated in
Local Language.

Rating based (1~10) Feedback
Questions.



Capturing Instant Feedback..

» After Service data uploaded in System & Instant Feedback Card hard copy
captured from customer, Dealer has to update the IFC rating in “CS+SR”
System.

C5 & SR System

Step 1 : Post successful Service data upload, click on
“Instant Feedback Card” option in the Menu Bar under
“CS & SR System” for updating the customer details
and rating on Instant Feedback Card, captured at the
time of vehicle delivery.




Capturing

Instant Feedback..

Step 2: On clicking “Instant Feedback Card” option, following screen

will appear.

CS & SR System

oard

nt Feedback

y F

MR Report

afisfied Conv. Report <

Instant Feedback Card

Search By VIN or Mobile Number

Search

Customer Name* Contact Number® Email Id*

VIN Number® Registration Number* Vehicle®

Job Card Number® Invoice Date* Service Type*

Mileage Service Advisor Technician

v

1. Friendliness and courtesy shown to you while recieving your vehicle ‘ 1 H 9 H 3 H 4 || 5 H 6 H 7 H 3 H 9 H 10
2. Service Advisor done accurate listening and capturing the demanded repair, requested by you. ‘ 1 H 3 H 3 H 4 || 5 H & H 7 H 8 H 9 H 10
3. Experience while waiting your car to complete necessary servicerepairs ‘ 1 H 2 H 3 H 4 || 5 H 6 H 7 H a H 9 H 10
4. Satisfactory explanation of work done in your vehicle as per demanded repairs. ‘ 1 H 3 H 3 H 4 || 5 H & H 7 H 8 H 9 H 10
5. Satisfactory explanantion of charges, based on work demanded by you ‘ ) H 2 H 3 H 4 || 5 H 5 H 7 H 5 H 9 H 10
B. Quality of work done Lol a0l ol sl a1l 710 & 1l o Il 10

& English




Capturing Instant Feedback..

Step 3: Dealer can update the Instant Feedback Card details in the System
through following screen.

Step 4: To search vehicle details enter - VIN /Registration /Mobile Number.

Step 5: Check & update /correct the customer contact details (if required)
— Phone Number & E-mail id while updating the IFC details.

CS & SR System

Instant Feedback Card
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Capturing Instant Feedback..

Step 9: Based on Search, customer & ve

nicle details will be appeared.

Step 10: After confirmation of vehicle & customer details, Dealer can start

entering the question wise ratings,

as per customer response in the

Instant Feedback Card.
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Step 11: After updating the complete

details - click on “Save and Next”

button for saving & updating the next feedback card details.



Thank You



